AR JOB.KG

Buwkek, Asn, 24 xaw

Kapapapnap MmeHeH uwitee 60loH4a

MeHeXxep, Call-6bop6opayH onepatopy
KaanaraH amrek akbl: 600 USD

Apucturu:
Cepsuc/Tennee/Typusm

XKyMyLITYH Typy:
Tonyk N KyHy

Nw canapnap:
Oasp amecMuH

Work exprience:

OkT56pb 2025 - Anpenb 2026

PecenweH, MFB Tarabya Hotel (Istanbul), Ctambyn

Typusm

Performed check-in and check-out procedures for hotel guests * Processed payments and
handled cash transactions * Managed room reservations using the Property Management
System (PMS) * Confirmed, modified, and cancelled bookings via online platforms * Handled
incoming calls and provided customer support and information * Issued invoices and
maintained billing and financial records * Resolved guest complaints and requests during
their stay * Assisted guests with additional services such as taxi arrangements and
restaurant reservations * Coordinated with other departments (Front Office, Housekeeping,
Food & Beverage, and others) * Monitored service quality and ensured smooth daily
operations * Communicated effectively with internal teams to ensure a high level of guest
satisfaction

Maw 2025 - CeHTabpb 2025

PecenweH, Bellis Deluxe Hotel, AHTanbs

Typusm

1. Greeting guests, managing arrivals and departures. 2. Handling phone calls, emails, and
guest inquiries. 3. Processing payments, managing invoices, and daily cash balancing. 4.
Assisting with room changes, upgrades, and special requests. 5. Monitoring reservation
systems and ensuring accurate data entry. 6. Liaising with various hotel departments to
ensure smooth guest service. 7. Providing multilingual assistance in English, Russian, and
Turkish.



Aneapb 2025 - Anpenb 2025

Call Center Specialist (BishkekGas Project, Beeline), Beeline, buwwkek

Cnyxba nooaep>xku

Handling Incoming Calls from Customers * Recording and collecting natural gas meter
readings * Advising customers on natural gas connection issues * Providing information on
the operation and use of gas meters * Advising on meter installation and maintenance *
Routing customer inquiries to the appropriate company departments * Processing requests
and providing information about services * Adhering to customer service quality standards

Bunum Gepyy >XaHa OKyy:

Mawn 2024

KHY nmeHun I>xycyna banacarbiHa
MNepesBoa 1 nepesogoBeeHNe
Xoropky

KecunTuk KeHayMmaep >xaHa Tungep:
Tunpep:

OpycC TWAKn: IpKNH CynneLlyy

AHrAuc Tunn: OpTOAOH XKOoropy

TYPK TUAN: DPKUH CynneLlyy

ABTOyHaaHbIH 6onywy: XKok

AWpo04YYNyK KaTeropmsachbi: ok
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