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Apucturu:

YeT enKeaery XymyLu

XKyMyLITYH Typy:
Tonyk N KyHy

Nw canapnap:
OaspMbiH

Work exprience:

OkT56pb 2022 - Anpenb 2026

Mpopasel KoHCynbTaHT, Dubai mall, Dubai

JllokcoBble 10BeNMpHble ykpalweHus bpenpa Tiffany and CO

Ob6sa3aHHOCTK: * NpefocTaBneHne NepcoHaJn3npoBaHHOro cepeuca kameHTam B luxury retail
environment ¢ KOHCybTUPOBaHME KJIMEHTOB MO I0BEJINPHbLIM n3genuam u luxury brands e
MocTpoeHne AoNroCPOYHbLIX OTHOLLEHWA C KIIMeHTaMn 1 pa3BuTue KanmeHTckom 6asbl
(clienteling) » PaboTa ¢ MexxayHapoAHbIMU KINEHTAMN Ha aHIIMACKOM, PYCCKOM U ApYyrux
A3blKax ¢ BbinonHeHne nHagmnsuayanbHbIX 1 KOMaHOHbIX Lenen no npoaaxkam (KPIs & sales
targets) « ConpoBoxxaeHne KAMeHTa Ha BCex 3Tanax NoKynku n obecnevyeHme premium
customer experience * MNogaep>xaHve CTaHAapTOB MepyYaHAan3nHra u npeseHTtauum byTrka
* KoopavHauma npogax, opopmaeHne 3akasos u follow-up ¢ KaveHTamMum nocse noKymnku
HocTmwkeHna: » bonee 5 neT onbiTa B NpoAakax N KNMEHTCKOM cepsuce ¢ OnbIT paboThbl B
luxury retail n jewellery sector B Dubai * YcnewHas paboTa ¢ MeXAyHapoAHON KJINEHTYPON 1
high-profile customers ¢ PazBuTune repeat clientele n ykpenneHme KAMeHTCKON NOAIBHOCTN *
CrnocobHOCTb BbICTPaMBaTbh AOBEPUTESIbHbIE OTHOLIEHMS N obecnevynBaTb BbICOKMA YPOBEHb
cepsuca ¢ OnbIT paboTbl B AMNHAMUYHON MYNbTUKYIbTYPHOW cpeae

Bunum 6epyy >KaHa OKyy:

Man 2021
KIrycTta



MporpamMmmuncT
OpTo aTalbIH

KecunTuk KeHayMmaep >xaHa Tungep:
Tunpep:

AHrAuc Tunn: Kecnntuk

Opyc Tnnm: Kecnntumk

Kblprbi3 Tnau: TyyraH Tun

ABTOyHaaHbIH 6onywy: XKok

Anpoouynyk Kateropusacoi: B,C
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